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ABOUT US

Harbic has been part of Australian plumbing for over 80
years, with its history rooted in the manufacture of
brass waste outlets. In 1983, Ramtaps was established
and Harbic became part of the new business, bringing
waste outlets and tapware together under what would
become RAM & Harbic.

Over the decades, RAM & Harbic has grown from its
foundations in waste outlets and tapware into a broader
range of bathroom fittings. Today, the business remains
family-owned, with manufacturing and finishing
capabilities in Brisbane, while Harbic continues its long-
standing focus on waste outlets.

A Legacy of Australian Design and Integrity

80°

Years of Craftsmanship

Exported to

Countries

-

B N

Made for Australian Living

Every RAM product is conceived, designed and tested in
Brisbane — crafted to suit how Australians live, and how their
homes flow.

Innovation with Purpose

We engineered the world's first brass-shell mixer cartridge to
meet the demands of Australia's high-pressure water
systems — because local conditions deserve local solutions.

Global Reach, Local Control

From New Zealand to Fiji to the UAE, Ramtaps is trusted
across the globe. Meanwhile, our Brisbane and Ningbo
factories ensure we deliver both agility and quality at scale.

Always Evolving

Our promise is simple: to continue building fittings that
combine reliability, design and care — making everyday
moments feel just right.
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Disclaimer

The productimages and drawingsincluded in the catalogue are an engineering best
representation of the relevant products at time of printing. These drawings are to be used as
aguide for locating the correct products. As part of Ramtaps commitment to quality
products, Ramtapsreservestherightto alter the design or specification of it's products

without notice.
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WARRANTY

Ramtaps is committed to investing in Australia's future and we are proud to still be designing, engineering
and manufacturing products in Australia.

Aside from the benefits of retained infrastructure, knowledge, and employment for future generations this
commitment allows us to provide an uncompromising level of quality and service. As a result our customers
can relax in the knowledge their purchase is covered by a comprehensive warranty.

Ramtaps warrants against faults in manufacturing and materials as outlined below.

Should there be a need for a claim, the product should not be returned to place of purchase. The company is
located at 556 Curtin Ave Eagle Farm 4009 and can be contacted on 0736336000 or by email
mail@ramtaps.com.au. Alternative a warranty can be claimed online at www.ramtaps.com.au/service/Any
warranty returns can be made at Ramtaps cost by prior arrangement with service staff. The benefits
provided by this warranty are in addition to other rights and remedies available under the law.

This warranty is for product purchased
after 1° May 2011

Products Fitted with Brass Cartridge

Ramtaps will repair or,at its option,replace any goods which are defective through faulty workmanship or
materials within five (5) years.This included parts and labour. Additionally, the single lever mixer includes a
further ten (10) years, parts only from the date of purchase.

Covers, caps or components deemed to be minor in nature will be supplied as parts only.

Products Fitted with Plastic Cartridge

Ramtaps will repair or, at its option, replace any goods which are defective through faulty workmanship or
materials within one (1) year parts and labour. Additionally, the ceramic cartridge includes a further four (4)
years parts only, and the Ramflex connection hoses includes a further fourteen (14) years parts only from the
date of purchase.

Covers, caps or components deemed to be minor in nature wil be supplied as parts only.

Two Handled Tapware and Spouts

Ramtaps will repair or,at its option,replace any goods which are defective through faulty workmanship or
materials within five (5) years parts and labour, includes a further ten (10) years, parts only from the date of
purchase.

Covers, caps or components deemed to be minor in nature will be supplied as parts only.

Showers

Ramtaps wil repair or, at its option, replace any goods which are defective through faulty workmanship or
materials within five (5) years parts and labour. Additionally, this includes a further ten (10) years, parts only
from the date of purchase.

Covers, caps or components deemed to be minor in nature wil be supplied as parts only.

Accessories
Ramtaps will repair or, at its option, replace any goods which are defective through faulty workmanship or
materials within fifteen (15) years parts only.

Harbic Waste Outlets

Ramtaps will repair or, at its option, replace any goods which are defective through faulty workmanship or
materials within one (1) year parts and labour, and a further one (1) year, parts only from the date of purchase.

General Terms

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to
be of acceptable quality and the failure does not amount to a major failure.

In order to make a claim under this warranty a proof of purchase must be provided.

Adequate access to products, fittings and fixtures to undertake waranty repairs is required.

If a service technician does not have clear access, no further work will be carried out until adequate access is
available.

Water pressures must not exceed 1000kpa as per the product installation instructions.

Products must be installed in accordance with manufacturer's instructions and Plumbing code AS/NZS
3500.1-2003

Parts Considered Being Consumable

Components of the tap which are designed to be periodically replaced and/or maintained.
These components will be replaced if a manufacturing fault exists.

These parts are.

e Jumper Valves

® O-rings

¢ Fibre and Plastic Washers

e Single Lever Mixer Lip Seals

¢ Single Lever Mixer Friction Washers

e Aerator Inserts

Warranty Will Be Voided If

e The defect in goods is caused by improper use

® Failure to regularly clean or replace dirty or blocked outlet aerator inserts in tapware and/or shower heads
etc.

e The defect is due to improper installation

e The lines are not flushed adequately

e The product is exposed to waterborne solids e.g. thread tape, cuttings, grit, etc.

e The defect is caused by the effects of hard water

e The product is cleaned with harsh or abrasive cleaners

e Devices are fitted to the outlet

e Acetic cure silicone is used

e Accidental damage, misuse, maltreatment, abnormal stress or strain, harsh or adverse weatherconditions or
neglect

If a warranty claim is made and service staff of Ramtaps attend the Buyer's premises or place where the
goods have been installed and discover that the problem arises from the faulty installation or use of the
goods in conjunction with products of another manufacturer or from some other cause other than a
manufacturing defect of the goods for which Ramtaps is responsible, or if the Buyer does not attend at the
agreed appointment, Ramtaps may charge a service fee for service staff. Ramtaps wil require dated proof of
purchase of the goods before commencing work. The buyer may be asked to pay any service fee charged in
accordance with this provision.



